
DEPARTMENT OF AGING
SERVICES
216-664-2833

Home Weatherization Program (HWAP): A grant that provides an average 
of $6,987 for energy efficient upgrades which are available through the City 
of Cleveland for homeowners and tenants of Cuyahoga County who meet 
income guidelines. Call 216-664-4423.  

Repair A Home (RAH): A low interest loan/grant program that is available to 
income eligible, owner occupants for home repair. Contact 216-664-2045.

Please see income guidelines below. These guidelines are subject to change.

Lead Hazard Control: Please call 216-664-2045 or 216-263-5323 (LEAD) for 
more information and available resources to help keep your home lead safe.

Household
SizeRAHSHAPHWAPHousehold

SizeRAHSHAPHWAP
1$35,100$15,365$23,3405$54,150$23,695$55,820
2$40,100$17,535$31,4606$58,150$25,445$63,940
3$45,100$19,740$39,5807$62,150$27,195$72,060
4$50,100$21,910$47,7008$66,150$28,945$80,180

For information on the SHAP program, refer to the Department of Aging.

DEPARTMENT OF BUILDING AND HOUSING TIPS
216-664-2282
Hiring a contractor who is reliable and competent is the first step to a 
successful and satisfying home improvement project.  When hiring a 
contractor call Building and Housing – Contractor Registration at  
216-664-2910 to verify if a contractor is licensed to work within city limits.

Please be aware when a contractor:
1. Solicits door to door
2. Has left over material from a previous job
3. Asks for the entire amount up front
4. Accepts only cash
5. Offers discounts for finding additional customers
6. Pressures you for an immediate decision
7. Suggests borrowing money from a lender he/she knows

Violation Notices: If you receive a violation notice contact the inspector listed 
at the bottom of the notice and the inspector can guide you through the 
process.

View and print copies of permits, violation notices, and inspectors comments 
by visiting the City of Cleveland’s Citizen Access Site online at 
https://ca.permitcleveland.org/Public/

DEPT.  OF COMMUNITY DEVELOPMENT
HOME REPAIR PROGRAMS 
216-664-2045

 Bed Bug Assistance Program: Provides short term help to seniors 
and adults with a disability, on a limited income, with the extermination 
of bed bugs in their homes. To qualify you must own and live in the unit 
to be treated and meet income guidelines. You must also reside in the 
City of Cleveland and be 60+ years old or an adult 18-59 receiving a 
disability payment. 

Chore Services: Provides home maintenance tasks, which may 
include: general house cleaning, lawn mowing, leaf raking, snow 
removal and installation of smoke and/or carbon monoxide detectors. 

Cleveland Care Calls: An automated telephone reassurance system 
to check on the older adult’s well-being. If the senior does not respond 
to his/her call, the system will make several attempts. In the event 
the senior or his/her designated contacts cannot be reached, the 
Department of Public Safety may be asked to make a welfare check on 
the individual in question. 

Economic Security Project: Helps seniors improve their economic 
situation by providing core services, through a team of agencies, 
including: assistance with public benefits, housing, employment, 
emergency assistance, financial counseling, legal assistance, health 
and mental health services,  supportive services and kinship family 
support. 

Senior Homeowner Assistance Program (SHAP): Provides a grant 
to low-income seniors and adults with disabilities who own and reside 
in one or two family unit homes needing critical health or safety repairs 
(see income chart inside brochure). Typical repairs include: roof/
gutter replacement, major electrical, major plumbing, porch repairs and 
installation of a ramp or lift.     

Senior Initiative: Provides seniors and adults with disabilities 
assistance to help them avoid housing code violations and becoming 
victims of scam contractors. This initiative is a cooperative effort among 
several city departments. 
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TIPS AND SERVICES
FOR YOUR HOME

A Resource Guide for Cleveland’s Senior Homeowners
• Aging services
• Home repair programs
• Hiring a contractor
• Cleveland Water tips and information
• Obtaining a fair loan
• Credit and housing counseling
• Consumer protection
• Division of Waste Collection

CITY OF CLEVELAND
Mayor Frank G. Jackson
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DIVISION OF WASTE COLLECTION

OFFICE OF FAIR HOUSING AND 
CONSUMER AFFAIRS TIPS
216-664-4529

OBTAINING A FAIR LOAN: 

Understand… Get a copy of your credit score. This will help to 
secure a lower interest loan.
Don’t Rush… Get at least three detailed written quotes and consult 
an attorney before signing a contract. 
Never sign… Any loan documents that are not completely filled out 
and always ask for copies of signed documents. In most cases, a 
home loan can be cancelled within three business days of signing 
(including Saturdays).

LOAN PROGRAMS:

Cleveland Restoration Society: Helps owners of historic homes  
with maintenance, improvements, and preservation issues.  
Call 216-426-1000.

Housing Enhancement Loan Program (HELP): A low interest 
loan administered by Cuyahoga County and is available through the 
participating lender.  For more information, call 216-443-2149.

Neighborhood Housing Services: A low interest loan available for 
occupied one to four unit dwellings. Call 216-458-4663.

Credit, Foreclosure and Housing Counselors: Dial 211 (First Call 
For Help) or 216-436-2000 and the staff will direct you to a non-profit 
agency for counseling assistance.



CLEVELAND WATER TIPS AND INFORMATION

PROTECT PIPES AND METERS FROM FREEZING 
IN WINTER
When temperatures begin to drop, a few simple steps should keep 
your water lines and water meter from freezing and creating significant 
and costly damage to your property.

• Disconnect and drain outdoor hoses.

• Insulate pipes or faucets in unheated areas.

• If you have pipes in an unheated garage or cold crawl space 
under the house, wrap the water pipes before the temperature 
decreases.

• Seal cracks and repair any broken basement windows.

• Find and note the master shut-off valve. Most likely it’s where 
the water line comes into the basement or crawl space from the 
street. If a pipe bursts anywhere in the house, this valve can turn 
off the water and limit damage and costs.

• During cold weather leave a thin stream of water flowing. A small 
flow of water running from a bathroom or kitchen faucet during the 
worst of the cold spell can help prevent faucets or water service 
lines from freezing. You can also leave your cabinet doors open to 
allow the heat of the house to help keep your pipes from freezing.

• If freezing does occur, contact a plumber or private contractor to 
thaw your lines.

DISCOUNT PROGRAMS
Cleveland Water has two discount programs that are designed to 
assist income eligible customers with the cost of their water bill. For 
additional information on these programs visit www.clevelandwater.
com or call 216-664-3130.                                      

The Affordability Program, administered by the Cleveland Housing 
Network, offers a 40% discount on all standard water charges. To 
qualify for the Affordability Program you must own and live at the 
applying service address and have a total household income at, 
or below, the current income guidelines. For questions or to apply, 
please contact the Cleveland Housing Network at 888-901-1222.

The Homestead Discount Program offers a lower fixed charge and 
consumption rate. To qualify you must be 65 years of age or older or 
are permanently and totally disabled; own and live at the property; 
and have an income of less than $31,500. For more information, 
please contact Cleveland Water 216-664-3130.

This fall the City of Cleveland will roll out the fourth phase of a five 
year expansion of the Automated Waste Collection and Curbside 
Recycling Program. Twenty-five thousand additional households in 
neighborhoods representing every area of the City will be added this 
fall. The final phase will be completed in the Fall of 2015.  

Households in the selected areas will receive a wheeled 95-gallon 
black cart for garbage and a wheeled 65-gallon blue cart for 
recyclables. Seniors, disabled residents and households of three 
persons or less can request 48-gallon black and blue carts. All carts 
are compatible with the City’s automated trash collection trucks and 
will be provided free of charge. 

Upon receipt of the carts, residents 
will be required to place glass, plastic, 
metal cans, cardboard and mixed paper 
items into their blue recycle bins; place 
remaining waste materials into the black 
bins and roll both carts to the curbside on 
their regularly scheduled waste collection 
days. Residents are asked to place the 
recycling in the blue cart loose, do not 
use plastic bags in the blue cart. Next 
year, the last and final phase will be rolled 
out, and all households in the city of 
Cleveland will have the carts. 

For more questions or more 
information about our other 
waste collection services, 
please call 216-664-3717.

	



